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In the tables below you can find two columns where system components qualified by the 
3CB and valid for SSP release V11 are mentioned. Each column has to be read as a 
configuration set, i.e. no cross columns combinations are supported.  
 
Customers using totally or partially different system components or versions than the ones 
mentioned here are responsible to verify the compatibility between their components and the 
ones listed in the table below in the test environment. In such case the 3CB can provide no 
technical support in case of problems.  
These lists will be updated at every TARGET2 release.a 
 

1. ICM  

1.1. Internet Access 
 

 System components and relevant versions for Internet Access 
 

Java 
Runtime 
Environment 
(JRE) 

 
1.8.0_31 or higher, only needed for customers using Internet Explorer 

 

AKSwitcher 
Service b 

 
 

1.0 
Operating 
System - 
Microsoft 

Microsoft Windows 7 Professional  
Service Pack 1 32-bit 

Microsoft Windows 7 Enterprise 
Service Pack 1 64-bit 

Internet 
Explorer 

 
IE 11 

 
Mozilla 
Firefox  

 
Enterprise Support Release v 52 

Ascertia 
Go>Sign 
Desktop 
client 

 
Only needed for customers using Firefox. 

Version available ICM: Services – Administration - Download Ascertia 
Go>Sign Desktop 

 
   

1.2. SWIFT Access 
 

 System components and relevant versions for SWIFT 
 

Java 
Runtime 
Environment 

 
See SWIFT compatibility matrix (tip 2207704) 

 
                                                
a In case of emergency fixes due to security reasons the list might be updated in between. 
b This component is automatically installed during the installation of the „Bit4Id – Universal Middleware for Incard“ software 

available on the USB Token. Startup type must be „Automatic“. 
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(JRE) 
Operating 
System - 
Microsoft 

Microsoft Windows 7 Professional  
Service Pack 1 32-bit 

Microsoft Windows 7 Enterprise 
Service Pack 1 64-bit 

Internet 
Explorer 

 
IE 11 (see tip 5019731 for more details) 

 
 
 
 
SWIFT participants 
There are no relevant changes compared to the last release. 
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