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MINUTES
11t MEETING OF THE DIGITAL EURO MARKET ADVISORY GROUP (MAG)

10 May 2023, 10:00 — 16:30 (CET)

Introductory remarks

The Chair welcomed members and participants to the eleventh Digital Euro Market Advisory Group (MAG)
meeting which was held at ECB premises in Frankfurt am Main. The Agenda was approved.

The Chair emphasized the meeting would cover as key item the holistic design review, to which preliminary
feedback was provided after the tenth meeting. The Chair concluded the introductory remarks by thanking
members on their active contributions to the last written consultations, the compensation model and rollout
approach.

Summary of input on the compensation model and the rollout approach

The ECB first presented a high-level summary of the feedback received on the compensation model. The
Chair reiterated that the compensation model was subject to legislation to be brought forward by the
European Commission. Members generally supported the “free for basic use by private individuals” but
views on the other elements of the compensation model diverged: While several members stressed the
importance of controlling the pricing towards the merchants, other members voiced concerns about the
compensation model allowing for a positive business case for intermediaries.

The ECB then presented a high-level summary of the feedback received on the rollout approach. Most
members agreed with a staggered rollout of use cases. Some members considered that e-commerce and
PoS use cases should be launched together to address the omnichannel trend and to avoid a first-mover
advantage of online merchants. Members generally emphasized the need for minimal time lap between the
rollout of different use cases.

Fraud prevention and detection

The ECB presented its analysis of fraud prevention and detection in a digital euro ecosystem. Specifically,
the establishment of a Central Support Service with various options of support was proposed. Members
broadly agreed to the need for considering centralized support for fraud prevention and detection, raising
questions mostly on associated cost and governance of the Central Support Service under strict privacy
requirements.

High Level Product Description
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As key item of the meeting the High Level Product Description (HLPD) was presented next. The ECB first
recalled the main objectives and benefits of a digital euro, before recapping all major design decisions as
brought together for the HLPD. A discussion first ensued about the communication of the main objectives,
with some members commenting on these and questioning the public’'s understanding of the objectives.
Some members feared that the ECB’s claims of high privacy would be misunderstood that current solutions
are not compliant with privacy legislation. The ECB stressed that levels of privacy needed to be considered
separately between offline and online version of the digital euro and reassured that it aimed for the
maximum level allowed by future legislation. When recapping the compensation model, the ECB reiterated
that it was subject to future legislation. The ECB also clarified that while the principles should ensure fair
and adequate compensation, the analysis and subsequent proposal focused on a potential future
operational phase . Some MAG members voiced concerns around the uncertainty of investment cost. The
ECB clarified that investment cost would be considered as soon as possible and that the design of the
digital euro would aim for a cost efficient implementation, reusing where possible existing standards and
solutions.

Digital financial inclusion

As last item, the ECB presented its analysis on digital financial inclusion. MAG members generally
supported the ECB’s ambitions, while acknowledging that this would be also a political debate. Several
members did expressed concern about the costs. The ECB reassured them that the advocated public
approach will be on top of the offer by PSPs, and costs should thus would not been foreseen as to be borne
by PSPs. A few members also questioned the likelihood for success of financial inclusion aspects of a
digital euro, considering certain citizens remained unbanked by choice. Finally, the need for human
interaction was debated, with opposing views concerning cost and likely success of it supporting financial
inclusion.

Closing remarks and way forward

The Chair then thanked members for their participation, informed them of the next remote meeting (5 July
2023) and closed the meeting.
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ANNEX 1. LIST OF ATTENDEES OF THE 11th MEETING OF THE DIGITAL EURO MARKET

ADVISORY GROUP (MAG) ON 10 May 2023
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