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AGENDA

Welcome note by the Chair (5 min)

Review of Agenda (5 min)

Review of Minutes from previous meeting (10 min)

The participants are invited to share comments on the minutes as they may have.

User journeys (265 min)
The ECB will present the first batch of client journeys followed by a Q&A
Presenter: ECB (60 min) followed by Q&A

Note: Various breaks including a longer lunch break are foreseen

Approach towards generic / end to end flows (30 min)

The ECB will present its analysis on the suggested approach for the development of the
generic / end to end flows

Presenters: ECB (10 min) followed by Q&A

AOB (15 min)

Closing remarks and way forward including updated meeting calendar (15 min)




