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Video-conference  
 

AGENDA 
 

 

1 Introductory remarks by the Chair (10 min) 

For items 2 to 4: 

ERPB stakeholder representatives will be invited to share their initial thoughts on the analysis. A 

written procedure will follow the meeting to collect stakeholder associations’ views on this specific 

analysis and related questions (deadline for written procedure: 23 January 2023). 

2 
End-user on-boarding and digital euro access & holdings (60 min) 

The ECB will present its analysis of how to on-board end-users to digital euro, whom to 

entitle to perform the on-boarding, and what would be the envisioned access guidelines 

for different participants in the digital euro ecosystem. 

 

Presenter: ECB  

 
Short break (10 min) 

3 
Core services and value-added services for the digital euro (45 min) 

The ECB will present its analysis of envisioned core end-user services for the digital euro 

as well as envisioned optional and value-added end-user services.  

 

Presenter: ECB 

4 
Dispute management (30 min) 

The ECB will provide background on the relevance of consumer protection for the digital 

euro with dispute management as one key aspect. Furthermore, a view on roles and 

responsibilities between intermediaries and the Eurosystem for a digital euro dispute 

management function will be presented. 

Presenter: ECB 
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5 AOB and closing remarks (25 min) 

 


